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PERSONAL STATEMENT
A senior _____ manager who has a track record of delivering results and creating value. Combining an entrepreneurial, curious and growth mindset with a disciplined approach to work that is able to innovate, deliver projects and  manage stakeholder expectations in both ambiguous and high pressure situations. Able to work as part of and also manage cross functional teams in an adaptable, focused and agile manner to deliver pioneering projects and financial returns. Result orientated, resourceful and resilient with strong communication skills and an ability to continuously learn that benefits both internal and external customers. 

COMPETENCY SUMMARY
	· Put hard skills this side
· 
· 
· 
· 
· 


	· Put soft skills this side
· 
· 
· 
· 
· 


WORK EXPERIENCE
Current company name – City, Country
Job title (10/2019 - Present)
Company is ......................................................
· Responsible for the data of ....................., reporting to the COO. Identifying customer needs to add value through data.
· Working with ....................... Managing the ________ team, 6 team members, in its creation of reports, insights and models. Designing and creating live reports using ________________ databases.
· Delivering _____ projects in collaboration with the ____ team and managing stakeholders accross the business.   Developing ____ using ___________ algorithms. Defining data needs to improve development projects and existing products and services. Using both classical and deep learning based ML approaches, experienced in both supervised and unsupervised learning models.
· Managing the _______________of with 400,000 active potential leads monthly. Researching, improving and classifying new data resources for new products.
· Leading and making _______ with ______ service providers. Managing outsourced technical consultant of CRM, collaborating with the business teams.
Achievements
· Successfully updated the end to end automation system using algorithms to match the needs of stakeholders, effectively communicating notifications and requirements. This became the main product of the platform processing 00,000 leads per month, meeting time deadlines and quality expectations.
· Managed the creation of ___ platform by that exceeded customer service KPIs by ___% and delivered __% under budget.
· Built and implemented ________________ using _________ technology which accelerated customer enquiry speed by ___%, achieved on time and providing a platform that helped 3 staff members become promoted.



Previous Job title at current company (5/2017_–  9/2019)
· Managing and Leading the ________ Team to deliver all data projects and ____ related products. 
· Developing _____ projects in ____ team. Designing ______ for _______ projects.
· Researching, improving and classifying _______ resources for new products.
Achievements
· _________ Project, mined, cleared and stored _________. The first project of its type in . Worked collaboratively with the _____ team planned all data processes and visualization. Increased _______________.
· Created the __________ system in the webpage and app to collect data and enhance the customer experience leading to a % increase in traffic and the bounce rate.

Previous company name – City, Country
Job Title (2/2014  – 4/2017)
[bookmark: _Hlk103082867]Company is ......................................................
· Reported directly to the _________. Leading multi-disciplinary teams in projects, used SQL, Google analytics, Jira, Confluence and internal programmes.
· Built _________ in 2014 and developed to _____ in two years. Leading the team on preparation of the add hoc and tailor made data projects. 
· Coordinated data, technical and sales teams as stakeholders on new map product developments
Achievements
· Product Owner of the _________ Project that analyzed data, communicating it through visualized data maps and doubled turnover.  Implemented Agile Scrum Methodology to the project, directed the selection of third parties (data providers) and played a key role in securing agreements for data operations.
· Achieved % data quantity growth and % quality growth between _____ and ____.

Previous company name – City, Country
Job Title (9/2012 – 1/2014)
Company is ......................................................
· Took part in product development, analyzed client expectations to improve customer experience.
· Planned and scheduled data collection through ________ research teams and data partnerships.
[bookmark: _Hlk63286035]Achievements
· Built _________ project, the first of its type in _______, managed the collected and collated of prices that were then sold as databases increasing company turnover by ___%.

TRAINING
· Leadership Development Program (11 days) – by Zerco Group                                                                                         2019
· Agile Project Management and Scrum (2 days) – by Acme Company                                                                               2016                   

ONLINE COURSES
· Executive Development Program by Dynamic Leaders Ltd                                                                                                  2019
· Agile Project Management and Scrum by Scum.org                                                                                                             2016

SKILLS
· Languages - English (Intermediate) and German (Native Speaker)
· PC skills – Advanced Microsoft Office, competent ChatGPT user and SAP beginner

EDUCATION
· Master’s Degree, Applied Economics MSc, at Aberdeen University, Scotland                                                 2011 - 2012                       
· Bachelor’s Degree, Economics & Politics BA, Lyon University, France                                                               2008 - 2011  

HOBBIES	
· International travel, cycling, yoga and pottery.

